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T  R  A  I  L  S  

two-bedroom apartments. 

Now that each one is occu-

pied, work can begin on the 

clubhouse’s interior. 

     Installation of the build-

ing’s plumbing, heating 

and electrical systems 

should begin before the end 

of this year. When com-

pleted, the clubhouse will 

have meeting rooms with 

doors to a large outdoor 

deck on the first floor, and 

the lower level’s rooms 

will open to a patio. It’s 

easy to find the clubhouse 

from  LaGrange Road and 

there is plenty of parking. 

      “The entire community 

should have access to this 

venue,” Moustis said.   

     By this time next year, 

Frankfort Township resi-

dents will have an elegant 

and affordable community 

room to host bridal show-

ers, birthday parties, pri-

vate parties and other 

events. 

    It’s the clubhouse at 

The Landings, one of 

Frankfort Township’s 

housing complexes for 

senior citizens. Although 

the red brick and lime-

stone clubhouse has not 

been completed, it should 

be ready for reservations 

by the summer of 2013. 

     It’s a handsome build-

ing in a lovely setting. The 

clubhouse sits on a bluff 

overlooking a small lake 

and the stone bridge over 

Hickory Creek. A stand 

of trees borders the water 

and deer often wander 

past.  

     There are plenty of 

other places in the town-

ship to host parties or re-

ceptions but most of them 

are much larger. 

     “The clubhouse will 

accommodate groups of 

100 or less very nicely,” 

said Frankfort Township 

Supervisor Jim Moustis. 

     When the township 

bought the property in 

mid-2011 the interiors of 

the apartment building 

and the clubhouse were-

n’t finished. The first pri-

ority was completing the 
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In this edition 

As they walked into Frankfort Township’s Family and Pet Spring Fling on April 28, a young 

couple had a question. Could their dogs be micro chipped during the event? How much would 

it cost?    A microchip is a tiny device that can be implanted under the skin of a dog or cat. A 

number assigned to a chip links the device to information about a pet’s owner. If the pet is 

lost, the chip provides a way to reunite owner and animal. The National Animal Welfare Soci-

ety of Mokena and the People’s Animal Welfare Society of Tinley Park offered chips for $20 

that day. 
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      That’s what Frankfort Town-

ship Animal Control is all about: 

people and their pets. 

     “We are here to help and edu-

cate,” said Karen Zobjeck, Frank-

fort Township’s Animal Control 

Officer. “And the main thing is, if 

you lose your pet, we will try our 

hardest to get your pet back to 

you.” 

     Some people don’t know that. 

So the Family and Pet Spring 

Fling was a way for residents to 

get to know Animal Control.  

     The  event was held at Animal 

Control’s office, 9434 LaPorte 

Road, Mokena. As part of the 

day’s activities, a dog trainer gave 

an agility demonstration explain-

ing how to direct a dog through 

an obstacle course. An exotic ani-

mal handler had iguanas, turtles 

and ferrets for everyone to see. 

Chew on This Dog Barkery, 21 

Ash St., Frankfort, and I’ll Be 

Doggone, 9620 B Willow Lane, 

Mokena, two local pet boutiques, 

were there to explain different prod-

ucts and services. Pets were available 

for adoption and prizes were raffled.  

Frankfort Township Tags   

   Frankfort Township also helps resi-

dents and their pets through the sale 

of $5 identification tags for dogs and 

cats.  

     “If an animal becomes loose, the 

tag makes it easer to find the pet’s 

home,” Zobjeck said. “The proceeds 

help fund Animal Control.” 

  Tags for 2012 through 2013 are 

now available. Residents can pur-

chase them at the offices of Frankfort 

Township, 11000 W. Lincoln High-

way, Frankfort; Frankfort Township 

Animal Control; Frankfort Village 

Hall, 432 W. Nebraska, Frankfort; 

and Mokena Village Hall,  11004 

Carpenter St., Mokena.  

     Owners must provide proof that 

the animal has been vaccinated when 

purchasing a tag. 

Frankfort Township Dog Parks 

     There are two parks dedicated to 
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Frankfort Township Animal Control ...cont. 
Karen Zobjeck, Animal Control Officer 

Frankfort Township Animal Control and Nuisance Wildlife 

       Remember, when the seasons change, raccoons, skunks and coyotes might move closer to your home.  

Make sure your window wells are covered and garbage can lids are closed. Block any openings around 

decks. Keep an eye on pets when they are outside.   Although Frankfort Township does not handle nui-

sance wildlife, there are professional trappers who will come to your home and solve any problems 

posed by the animals. 

dogs in Frankfort Township. The 

Bark Park, Sauk Trail and 80th Av-

enue, Frankfort, is a gated facility 

reserved for members and features 

separate play areas for small and 

large breeds. Frankfort residents 

pay $60 to join and non-residents 

pay $65. Registration packets are 

available at the Frankfort  Township 

Park District, 140 Oak St., Frank-

fort, or at www.frankfortparks.org.  

     Simba and Nala’s Dog Park, 

19900 S. 80th Ave., Tinley Park, is 

part of the Frankfort Square Park 

District and also is reserved for 

members. Frankfort Square resi-

dents pay $35 per dog to join and 

non-residents pay $60.  Register at 

the park district’s administration 

building, 7540 W. Braemar Lane, 

Frankfort, or call (815) 469-3524. 

      

      

http://www.frankfortparks.org
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     In the beginning, 

Frankfort Township 

would take senior citi-

zens where they needed 

to go. 

     To the doctor. To the 

grocery store. To the 

township building to play 

bingo.  

     Then one of the sen-

iors had an idea. Couldn’t 

the bus go other places 

too? Maybe to a mall? Or 

how about a casino?  

     Now they do.   

shop!” says Jodi Gallagher

-Dilling, senior activity 

director. “Most of our sen-

iors don’t drive, so they 

like to be with their 

friends and get great bar-

gains and deals.” 

     One of the most popu-

lar outings is a trip in De-

cember to Farm and Fleet. 

It’s a chance to  buy holi-

day baking supplies at 

great prices.  

     “I always have a wait-

ing list of people who 

want to go,” Gallagher-

Dilling said. 

Seniors ~ Out & About 
Jodi Gallagher-Dilling, Senior Activity Director 
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              DATE                      COST                      EVENT 

           Nov.  7, 2012            TBD          Lincoln-Way North concert & lunch 

          Nov. 14, 2012            $ 5          Orland Mall & Wal-Mart, pay-your-own lunch 

          Nov.  28, 2012            $20                          Ben Franklin, antiquing, lunch at Hayden’s 

          Dec.  5, 2012           TBD          Drury Lane: “Singing in the Rain” 

          Dec. 12, 2012            $ 5          Farm & Fleet  shopping , pay-your-own lunch 

          Dec. 19, 2012          TBD          Christmas Party at CD & Me 

     Frankfort Township 

organizes all kinds of en-

tertaining trips for sen-

iors. There are shorter 

ones to  nearby towns 

such as Wilmington for 

lunch and a little antiqu-

ing and longer excursions 

to more far-flung loca-

tions such as Saugatuck, 

Mich., for a day on the 

water.  

     Although the destina-

tions vary, one thing re-

mains the same: there’s 

always some shopping. 

     “Everyone loves to 

     Reservations are 

required each trip. Call 

Gallagher-Dilling at 

(815) 806-2766 on the 

15th of the month pri-

or to the event. Calls 

are taken beginning at  

7:30 a.m. Please leave 

a name and a phone 

number for each reser-

vation.  

 

  

FRANKFORT  

TOWNSHIP OFFICES 

11000 W. Lincoln Highway 

PO Box 782 

Frankfort, IL 60423 
P) 815.469.4907 
F) 815.469.4911 

Assessor 
Joseph Kral 

Highway Commissioner 

Bill Carlson 

Clerk 

Marguerite McDermed 

Collector 

Patrick Markham 

Assessor 
Joseph Kral 

Highway Commissioner 

Bill Carlson 

Clerk 

Marguerite McDermed 

Collector 

Patrick Markham 

TOWNSHIP MEETINGS 
Board Meetings 
 

7 pm on 2nd and 4th Mon-

days 

of the month followed by 

Board Workshop on 2nd  

Monday 

Planning Commission 
7pm on 1st Wednesday of the 
Month 
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Weekly Senior Activities  
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Seniors ~ Out & About 
Jodi Gallagher-Dilling, Senior Activity Director 

       The caller’s voice is 

unmistakable .“B-12!” he 

cries. “B-12!” 

     Sitting at long tables in 

the lower level of the 

Frankfort Township Build-

ing, the players carefully 

scan their bingo cards, 

hoping to have the num-

ber. Although the senior 

citizens are playing for 

pennies, no one would 

know it. The competition 

is fierce. Everyone really 

wants to win. 

     “It’s diehard popular,” 

said Jodi Gallagher-

Dilling, the director of sen-

ior activities.  

     The twice-weekly bin-

go games are just one of 

the activities organized 

especially for seniors and 

held at the township build-

ing. There’s also a weekly 

craft making session  fol-

lowed by lunch, for exam-

ple.  Earlier this year, the 

group made table decora-

tions featuring American 

flags and silk flowers, the 

perfect centerpiece for all 

of the patriotic holidays.  

     Although most of the 

crafts are finished in a sin-

gle session, the group is 

starting  work on a more         

ambitious project: special 

Christmas decorations for 

residents of the Illinois 

Veterans at  Manteno. 

They’ll spend the fall 

making about 120 of 

them to be hung on each 

resident’s door at the 

home, said Gallagher-

Dilling.  

     “Some will be wreaths 

made out of yarn and a 

clothes hanger. Others 

will be ribbons with pine 

cones and bells.  And 

we’ll make angels. Some 

of them will have wooden 

heads, and their bodies 

will be made from taffeta, 

lace and pipe cleaners,” 

Gallagher-Dilling said.  

      The group colored 

Easter eggs this spring 

and will decorate pump-

kins for Halloween. 

These days, the members 

all are women, but men 

are welcome and have 

attended in the past.  

     The group is always 

ready for something new 

to do. like to donate craft 

supplies or come teach a 

class, we’d love  that 

too.”  

      

       “We’re open to have 

new people, new ideas and  

new helpers for our craft 

projects,” Gallagher-Dilling 

said. “We could use some 

new volunteers. Anyone who 

has a creative idea would be 

welcome.  

   Sometimes the group will 

board the township’s vans 

and head out to the local gar-

age sales, just to see what 

they can find. On a recent 

Thursday in September, the 

they gathered for tea at the 

Victorian-style home of 

Frankfort Township resident 

Cindy Dowling.   

     There also are once-a-

week Tai-Chi classes taught 

by Wayne Jupiter. Spon-

sored by Senior Services of 

Joliet, the martial art ses-

sions are designed to help 

improve senior citizens’ bal-

ance.  

     “It also teaches you how 

to fall without hurting your-

self,” Gallagher-Dilling said.  

     A new Tai-Chi session 

begins Oct. 9. The 12-week 

course is $20. For more in-

formation, call (815) 806-

2766.    

 

BINGO  

Tuesdays and Fridays  

11 a.m. to 2 p.m. 

11 a.m. lunch 

CRAFTS  

Thursdays 

 9:30 a.m.  

11a.m. lunch 

 

TAI-CHI  

Mondays  

12:30 p.m. to 1:30 p.m. 

 

CASINO TRIP 

First Wednesday of each 

month 

  

SHOPPING AND 

LUNCH 

Second Wednesday of 

each month 

Third Wednesday of each 

month 
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A complete wish list of 

items is at frankforttown-

ship.com. 

    It’s also possible to earn 

community service hours 

by hosting a food drive.  

Four hours of service can 

be earned for the first 10 

brown paper bags of non-

perishable groceries. One 

hour of service can be 

earned for each additional 

bag.  

    At the end of their shop-

ping on that rainy day last 

month, the two friends 

headed for home.  

     “Without the pantry, a 

lot of people would go hun-

gry,” Gallagher-Dilling 

said. 

 

      

 

   

 

 

 

 

 

They were the only shop-

pers. Privacy and dignity 

are    important to everyone,  

noted Jodi Gallagher-

Dilling, the food pantry’s 

coordinator. So shoppers 

must make an appointment 

before they visit.  

      “If someone else comes 

early we ask the first shop-

per if it is OK if someone 

else shops at the same 

time,” Gallagher-Dilling 

said. Although the township 

has a limited amount of 

funds to buy groceries, the 

food pantry depends upon 

donations. In August, the 

young people who are 

members of the American 

Islamic Association, 8860 

W. St. Francis Road, Frank-

fort Township, gave the 

pantry a truckload of food 

and $1,000, Gallagher-

Dilling said. The gift could-

n’t have arrived at a better 

time.       
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Frankfort Township Food Pantry 
Jodi Gallagher-Dilling, Food Pantry Coordinator 

The Frankfort  

Township Food Pantry is 

located on the lower lev-

el on the east side of the 

building,  

11000 W. Lincoln hwy 

Frankfort, IL 60423 

(815) 806-2761 

Monday to Friday 

8 a.m. to 4 p.m. 

 

     “We were at the lowest 

level the pantry gets,” Gal-

lagher-Dilling said.  

     There was so much 

food that the pantry staff 

needed help. 

     “We had to have a 

whole bunch of volunteers   

come and unload it,” she 

added.  

     In July, the members of 

the Frankfort Car Club 

also held a food drive to 

benefit the pantry. They 

made a large cash donation 

and dropped off 26 bags of 

food.  

     Even after these large 

donations the pantry re-

mains in need. About 200 

Frankfort Township resi-

dents shop there each 

month, and they depend  

upon the service to keep 

food on the table. So dona-

tions always are welcome.      

The pantry gladly accepts 

food, cleaning supplies, 

paper products and  gift 

cards in $10 increments to 

grocery stores in Frankfort 

and Mokena. Sugar, 

canned meats, spices, pa-

per towels and soap are 

always needed.  

  

 

 

 

 

 

     On a rainy day in Sep-

tember, two women arrived 

for their afternoon appoint-

ment at the Frankfort Town-

ship Building.  

      They were friends who 

were running an errand to-

gether,  and they looked just 

like all the other casually 

dressed ladies walking into 

the department stores and 

restaurants  near the corner 

of Wolf Road and U.S. 30.   

     But unlike many of those 

other women, these women 

did not have enough to eat at 

home.   And they had chil-

dren to feed. So they  had 

come to shop the neatly ar-

ranged racks of the Frankfort 

Township Food Pantry.  

     Each woman was allowed 

to fill a grocery bag with 

cans of soup, bags of rice 

and jars of spaghetti sauce, 

among other things. Then 

they chose two items from 

the refrigerator.   
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     It might be one of the best-

kept secrets in Frankfort Town-

ship.  

     But everyone should know:     

Dial-A-Ride is not just for sen-

ior citizens. It’s for everyone. 

     The 30-year-old service pro-

vides safe and affordable trans-

portation for Frankfort township 

residents traveling Mondays 

through Fridays within the 

township. The township’s 

boundaries are 183rd Street to 

the north, Steger Road to the 

south, Harlem Avenue to the 

east and Townline Road to the 

west.  

      Dial-A-Rides vans and bus-

es take children to school and 

employees to work, said George 

Tolsky, transportation  director. 

     “As long as you live here, I 

can pick you up and take you 

anywhere in the township,” 

Tosky sky said. “It doesn’t mat-

 Dial-A-Ride Services: Around the Township 
George Tolsky, Transportation Manager              
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FRANKFORT TOWNSHIP  

          Adults                             $4 

          Seniors aged 65 and older         $2         

          Riders with Disabilities                  $2 

          Caregivers                                            N/C 

          Students older than 7     $2 

 Tolsky said. 

     The service is a little different 

from calling a taxi, however. New 

riders must make a telephone call 

to register with the service before 

their first ride. But it’s not a big 

deal and all that is needed is a 

name, address, date of birth, a tel-

ephone number and cell phone 

number. 

      “It takes five minutes,” 

Tolsky said.  

    Many of the riders are regulars. 

Some use Dial-A-Ride on the 

same days every week, often for 

years at a time. If a new name ap-

pears on the list, Tolsky will call 

to learn about the new rider. Does 

the person use a wheelchair or a 

cane? Does the new rider have a 

special need? 

    Senior citizens who would like 

to participate in the programs at 

the township’s building can get a 

free ride there.  

Children who are less than 7 

years old ride for free if accompa-

nied by a fare-paying adult.  

      The entire Dial-A-Ride staff 

takes pride in the way they treat 

the riders. If the service is running 

behind schedule, for example, 

they  make sure that riders know. 

“Recently, I was behind a bull-

dozer on U.S. 30. So I called and 

said, “‘We’ll be there in a couple 

of minutes,’” Tolsky said. 

      One of the regular riders is a 

disabled man who uses the ser-

vice to go to and from work. His 

family had to drive him before 

they discovered Dial-A-Ride. 

     “We make sure everyone ar-

rives safely, and we won’t leave 

without them,” Tolsky promised.  

     For more information about 

transportation services in Frank-

fort Township, call (815) 806-

2765.  

   “We treat everyone like fami-

ly,”  Tolsky said.  
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     On Aug. 4,  a swift and vio-

lent summer thunderstorm blew 

through parts of Frankfort 

Township. 

     The heavy rain was accom-

panied by strong winds. Some 

trees seemed to bend in half. 

Others snapped in two.  

     “It was like a micro burst,” 

said Bill Carlson, Frankfort 

Township Highway Commis-

sioner. 

     From U.S. 30 and Wolf 

Road, the storm traveled to St. 

Francis and Pine Hill roads.  At 

the height of the bad weather,  

the wind speeds reached 70 

mph. When the skies cleared 

that Saturday afternoon, some 

roadways were blocked with 

debris. As the Frankfort Town-

ship Highway Department 

worked that weekend to clean 

up the mess, they noticed some-

thing: More than half of the 

downed trees were ashes. The 

Emerald Ash Borer, the impos-

sible-to-kill Asian beetle that 

arrived some time ago in Frank-

fort Township, had weakened 

the trees. When the storm blew 

through, they toppled. 

     That’s why the ash trees 

standing in Frankfort Town-

ship’s parkways must be cut down. 

One good gust of wind can topple 

them. Someone could be hurt or 

killed. 

      “They’re dangerous to kids on 

their bikes, pedestrians and cars 

parked nearby,” Carlson explained. 

     Beginning around Oct. 1, about 

2,300 trees must be removed from 

the township’s parkways, Carlson 

said. Highway department workers 

will remove some of the smaller 

ones. The trees marked with white 

paint will be handled by Homer 

Tree Service. The entire job will 

take about two years. 

     Although some ash trees might 

look perfectly fine, they won’t stay 

that way. 

     “There is no stopping the dis-

ease. The trees are going to get it. 

It is just a matter of time before 

they get it,” Carlson said. 

     Some trees already have been 

removed, Carlson said. More than 

30 ashes on Jamison Drive in 

Frankfort Square already have 

been cut down because the situa-

tion simply was too dangerous.  

“Those trees were 80 percent 

dead,” Carlson said. 

      

Road District: Notice to Homeowners  
Bill Carlson, Highway Commissioner 
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You can help! 

 DO NOT MOVE FIREWOOD!  

The Emerald Ash Borer can easily 

be transported from place to place 

in the logs of ash trees. 

 So buy fire wood locally from a 

reputable source. 

 Be sure to use all fire wood during 

the cold months so that Emerald 

Ash Borer larvae  and adults won’t 

survive until spring. 

 Monitor the health of ash trees.  

Look for dead and dying branches  

the top of the tree’s crown. 

After the ashes are removed from the 

parkways, new trees will be in-

stalled. Although a final choice has 

yet to be made, they might be ma-

ples, honey locusts or a type of lin-

den.  

       Ash trees located on private 

property must be removed by prop-

erty owners. If a home owner cuts 

down a tree, the township will not 

pick up the limbs and branches. 

     “It is the sole responsibility of the 

home owner to have the trees re-

moved, chipped and hauled away,” 

Carlson said. 

     For more information about the 

trees and their removal, call  (708) 

479-9673.    
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     On Aug. 8, 

property tax 

assessments 

were mailed 

to Frankfort 

Township 

residents. And a clock 

began ticking.  Home 

owners had 30 days to 

think about the assess-

ment -- the dollar figure 

assigned to each house 

for the purpose of cal-

culating property tax 

bills – and file an ap-

peal. 

      The assessment is 

supposed to be the real-

istic price of a house if 

it were sold as of Jan. 

1, 2012.  These days, 

home owners often 

think the assessment 

figure is too high. They 

want the number low-

ered.  But there’s a 

catch: appeals only can 

be filed within 30 days 

of the date the assess-

ments were mailed. 

Some people don’t re-

alize that fact.  

     Although that nar-

row window has come 

and gone this year, 

there is an alternative 

for the township’s 

home owners. They can 

stop by Frankfort 

Township Assessor Joe 

Kral’s office and begin 

an informal appeal pro-

cess. It’s a fairly new 

program that’s really 

helpful. 

    “When I first took 

office, I found that the 

appeal process put a 

burden on the constitu-

ent that I don’t think is 

fair. You only have 30 

days to file,” Kral said. 

Some people don’t 

know there is a dead-

line. Or they miss it for 

some reason.  

    The informal appeal 

really is a practice ses-

sion or dry run. It 

teaches Frankfort 

Township residents the 

ins and outs of the pro-

cess.  The culmination 

is a meeting with Kral. 

“I will show them 

where the assessment 

figure came from,” he 

said. 

     Frankfort Township 

residents are welcome 

to stop by his office at 

any time, Kral said. But 

the best time to do the 

informal appeal is dur-

ing January, February 

or March. That is when 

the assessments are be-

ing determined. “If 

there is a reason to 

make a change, I can 

plug in some new num-

bers. We can head off 

any problems before 

they take place,” he 

said. 

      By June or July, 

the office’s work on 

that year’s assess-

ments is done. The 

new numbers have 

been submitted to the 

Will County Supervi-

sor of Assessments. 

     The informal ap-

peal process offers an-

other advantage if it is 

done during other 

months. Residents 

learn how to do the 

real thing. “If they 

want to file a formal 

appeal in August, most 

of the work would be 

done,” Kral said.  

      The property tax-

ing system in Illinois 

is complicated and can 

be difficult to under-

stand. Frankfort 

Township residents 

who decide to do an 

informal appeal learn 

exactly how it works. 

“By the time they 

leave, they have a full 

understanding of how 

the taxation process 

works, the ramifica-

tions of their assess-

ment and how it influ-

ences their tax bill. 

And that is what most 

people are concerned 

about – their tax bill,”  

Frankfort Township Assessor 

“As a public servant 

I believe that open 

government leads 

to good 

government” 

Joe Kral 

Page 8 October 2012 

Perhaps the most im-

portant thing to know is 

that Kral and his staff 

want to help Frankfort 

Township residents. “We 

have an open-door poli-

cy,” he said. “This is a 

hassle-free environment. 

Property owners can 

come in and address their 

concerns at any time.” 

       

Joe Kral - Assessor 
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     Hundreds of bicyclists 

rolled through the Hickory 

Creek Barrens in New Lenox 

on Oct. 6 during the fourth 

annual Cruise the Creek ride 

and family fest.   

     The day was sunny but a 

little chilly. But the riders 

quickly forgot about the 

weather as they rode through 

the trees that were beginning 

to change colors.       

     The riders could chose a 

short route through the for-

est preserve or a longer one 

that included a stop at the 

Frankfort Township Build-

ing. As the bicyclists rolled 

off the trail and stopped at 

the building’s rear patio, 

Township Supervisor Jim 

Moustis handed them bot-

tles of water.  

     Once the ride was over, 

the festivities began. 

Kids could choose one of 

500 free pumpkins to 

decorate for Halloween. 

There were pony rides, a 

petting zoo and a s’more 

making station near an 

open fire pit.  

     For more information 

about events in the forest 

preserves, go to recon-

nectwithnature.org. 

Frankfort Township, beginning 

October 22, said Will County 

Clerk Nancy Schultz Voots.  

The last day to vote early is 

Nov. 3. Voting Residents are 

not required to explain why 

they want to vote early, she 

said.  

     After early voting ends,            

 Election day is Nov. 6, 

2012, but you don’t have to 

wait until then to vote.   

     Using the state’s early 

voting option, Frankfort 

Township residents can cast 

ballots at the Frankfort 

Township Building, 11000 

W. Lincoln Highway, 

 absentee voting is al-

lowed. Residents do not 

have to explain why they 

won’t  vote on Nov. 6. 

     Frankfort Township 

residents can cast absen-

tee ballots at the town-

ship building on Nov. 2          

Cruise the Creek 

Early Voting  

Lincolnway Public Safety Communications Center 

 Calling 9-1-1 

“Help will arrive faster if 

people know their 

location.”  

Brad Veerman     
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from 8:30 a.m. to 4 p.m. 

and Nov. 3 from 9 a.m. 

until noon.  

      When calling  9-1-1, re-

member: location, location, 

location.  

     “The most important 

thing is knowing where you 

are when you dial 9-1-1,” 

said Brad Veerman, director 

of Lincolnway Public Safety 

Communications Center.  

     These days, many people 

use a cell phone when call-

ing police or firefighters. 

The newer models are 

equipped with Global Posi-

tioning Systems.  

     “It gives us the latitude 

and longitude and we can 

pinpoint where the person 

is,” he said. 

      But many people still 

use older-model cell phones 

without the feature, Veer-

man said. 

    A driver could be travel-

Frankfort,  see a traffic ac-

cident, call 9-1-1 and not 

know their location. Is it 

Laraway Road? Or U.S. 30? 

The uncertainty could delay 

the arrival of emergency 

services, so drivers should 

pay attention to street signs 

and landmarks.  

      “Help will arrive faster 

if people know their  loca-

tion,” Veerman said.                           


